
Innovative traffic control 
and smart city solutions. 
Technologies for a Smart, Safe and Sustainable future. 
Catering to commercial, industrial, and public sector 
infrastructure environments.



• TWM: Established in 2002 and based in the North West
of England, TWM specialises in the design, 
manufacture and installation of UK Intelligent 
Transport Systems catering to a vast array of industries 
including road, rail, waterways and airports.

• Pilot Group: TWM is part of The Pilot Group, a collection
of businesses who work with clients to provide 
innovative technology solutions for a Smart, Safe and 
Sustainable future. We cater to commercial, industrial 
and public sector infrastructure environments. 

WHO ARE WE?
• Safer environments: At TWM we have a mission to

create safer transport environments for all. 

• Helping businesses and local authorities reach 
Net-Zero: We are passionate about supporting Britain 
on its road to Net-Zero. We aim to drive this through 
providing a range of innovative clean technology 
solutions.

OUR MISSION

WE INCORPORATE SUSTAINABILITY INTO ALL OF OUR 
SOLUTIONS: 
At TWM we are committed to helping our clients reach net-zero. We therefore try to integrate sustainability into all of 
our processes and solutions. Examples of this include:

Renewable energy - Many of our products are powered by solar and wind.

Energy saving - All of our signage uses LED lighting known for its superior efficiency and energy saving benefits. We 
also use various technologies to reduce energy usage, only illuminating signage when required. 

Supporting the uptake of EV - At Pilot Group we are supporting and encouraging the uptake of EV through the 
provision of appropriate charging infrastructure that is Smart, Safe and Sustainable.

Made in Britain - We are conscious about our carbon footprint, supplying primarily from the UK/Europe and 
manufacturing our products in our Manchester facility. We are a ‘Made in Britain’ mark holder. 

We incorporate safety into all of our 
Intelligent Transport Solutions (ITS): 

• Our high quality, robust solutions help to influence
the behaviours of road users, protect pedestrians and 
cyclists, inform road users and control traffic. 

• Supporting society’s growing mobility needs through
intelligent turnkey solutions. Our systems cover:

OUR SOLUTIONS

TRAFFIC CONTROL 
& TRAFFIC 

MANAGEMENT
EV CHARGING AIR QUALITY 

MONITORING
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Keeping your employees, visitors and the public safe
Each year workplace acidents continue, with 142 workplace deaths recorded in 
2020/ 2021. As an employer, you have a legal duty to guarantee the best possible 
safety conditions on your site. 

We create bespoke signage solutions that contribute to site safety whilst 
meeting industry standards. Solutions such as Speed Indication Devices (SIDs), 
Electronic Speed Control Signs, Vehicle Activated Warning Signs, Red/Green 
Cluster Signals, Flashing Plate Signs and Sensor Controlled Solutions can be 
installed to help reinforce safety messages, in turn helping to reduce the risk of 
workplace accidents. 

HOW CAN WE HELP YOU?

Safer road networks
Exceeding the speed limit is one of the most commonly cited factors when road 
accidents are reported.

TWM helps to increase speed compliance on your roads through highlighting 
poor driver behaviours, thus helping you to improve safety for the users on 
your network. This is achieved through the implementation of speed indication 
devices and speed control signs. 

ISO - We are certified to ISO9001 Quality, and 
ISO14001 Environmental quality assurance 
standards. 

TOPAS & TSRGD - Suppliers of TOPAS 
registered and TSRGD compliant products. 

HERS - All of our operational staff are HERS 
registered and approved. 

Certifications and standardsMaintenance and Installation

TWM have a team of experienced engineers that can 
carry out the full installation of your sign, but also 
ensure you achieve maximum asset longevity with 
comprehensive maintenance and repair services 
throughout the asset’s operational life.

Through annual service agreements that involve 
regular monitoring and inspections, you can be safe in 
the knowledge that your signs are being maintained in 
optimum condition to ensure they remain in operation 
for as long as possible.

We carry out an initial site survey and all subsequent 
inspections of your signs, including those not 
manufactured and installed by TWM. This allows 
you to outsource all your signage maintenance to 
one provider for a simple, stress-free service, where 
internal resource may be limited. We will make 
any initial repairs to pre-installed signage, make 
recommendations for any upgrades required and help 
to assess the effectiveness of your sign infrastructure.

Keeping up to date with industry 
developments
TWM’s continuous development and innovation 
ensures we stay at the forefront of our specialist 
market, whilst supporting safer highways.

Industry partners with: 
HEA, LCRIG, ITS & Made in Britian



Accident avoidance

The hazards we expect to see differ greatly dependant 
on the road type, from rural roads to motorways. Despite 
these differences, what these hazards do have in 
common is the risk to road users which TWM can ensure 
is identified, interventions installed and road safety 
improved. 

At TWM we create hazard warning and route 
safety solutions whilst fully considering unique site 
requirements in order to deliver a solution that matches 
the needs of the application. Our VAS incorporated 
solutions are centred on reducing speeds and making 
road users aware of dangers such as T-junctions, blind 
bends or roundabouts. 

Pedestrian safety

Of the 21,930 people killed or seriously injured on British 
roads in 2019, 37% of these road users were people 
walking or riding bikes, yet these road users accounted 
for just 4% of the distance travelled (HSE, 2020).

TWM increases the safety of these vulnerable road users 
through the implementation of intelligent signage and 
road safety design solutions. We have experience in 
helping to deliver School Street schemes and pedestrian 
zones which can be integrated with additional safety 
measures and air quality monitoring. 



Wider transport networks

TWM provide a wide range of transport solutions, 
ranging from canals and waterways to highways and 
rail. 

Waterways - At TWM, we help to ensure that canals 
and waterways are safe for the public and waterway 
users and in adherence with all regulations. Our 
TWM waterway LED signage helps you to proactively 
manage traffic flow, helping you avoid costly damage 
to waterways and foot bridges. 

Highways - TWM provide an array of intelligent 
transport solutions that offer network visibility and 
help to relieve congestion, improve air quality and 
reduce accidents. 

Rail - TWM provides bespoke solutions to the rail 
sector from train level crossing and low height bridge 
warning signs to train wash signage. TWM’s use of 
sensor integration and radar technology enables 
solutions like overheight detection to avoid costly and 
disruptive bridge strikes as well as vehicle detection to 
warn of level crossings or hazards. 

Data-led solutions

At TWM, we believe that informed decisions allow for 
better decision making. This is why we utilise data in 
all of our solutions. 

CMS - Central Management System -  Our 
cloud-based central management system (CMS), 
is a tool for monitoring and allowing real-time 
intervention, providing you with full visibility of 
your traffic signage network. Our platform allows 
integration of several elements of infrastructure 
including  Pilot Group AQM and a range of TWM 
products, with the option of further integration with 
trusted partners, providing you with ultimate flexibility. 

AQM - Air Quality Monitoring - It is widely recognised 
that solving the global air pollution problem begins 
with monitoring. Our Pilot Group air quality monitors 
provide an ideal solution for this, collecting real-time 
air quality data to track pollution levels, allowing for 
reactive measures to be implemented. This data can 
be integrated with the CMS and air quality messages 
can be displayed on variable message signs (VMS) or 
signage infrastructure to give road users a real-time 
update of air quality in their area.



SMART, SAFE AND SUSTAINABLE SOLUTIONS 
BROUGHT TO YOU BY PILOT GROUP. 

www.twmtraffic.com

CMS CONTROL

Our asset management central management 
system (CMS) allows users to easily monitor and 
maintain traffic control systems, with the ability 
to use on all devices.

AQM

Pilot Group AQM can help improve air quality 
through the provision of real time hyper-local 
monitoring.

Experts in intelligent transport systems, TWM provide a range of solutions that support the future of SMART cities.  
 
Our industry experience, innovative thinking and flexibility has enabled us to create Smart, Safe and Sustainable 
traffic system management solutions. Our signage and sensor technology can be fully integrated across a city to 
streamline traffic flow, reduce congestion and improve air quality.  
 
As we collectively strive to decarbonise our road travel, TWM is supporting the transition to EV with a range of 
contactless payment EV charging solutions.
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SENSOR READY SOLUTIONS

Incorporate traffic sensor technology into traffic 
control solutions, including vehicle detection 
sensors and number plate recognition cameras.

EV

We provide a full electric charge point turnkey 
solution: supply, maintain and install. Our Plus+ 
and Classic charge points provide contactless 
payment solutions for end-user ease.

VEHICLE ACTIVATED SIGNAGE (VAS)

Guarantee maximum visibility of speed limits or 
potential hazards with high performance LED 
flashing traffic signs, ideal to capture road users’ 
attention.

TRAFFIC CONTROL

Ease congestion and improve traffic flow with 
interactive LED signage that can provide real-time 
updates to road users and pedestrians.
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Unit 4, Oasis Business Park, Road One, 
Winsford Ind Est, Winsford, Cheshire  CW7 3RY

CASE STUDIES - WHAT DO OUR CUSTOMERS SAY?

Dudley Council

The challenge:
Dudley Council approached TWM for a project 
based in a residential area on the outskirts of Dudley, 
located in the West Midlands. The project involved a 
staggered junction with poor visibility, located just 
past a sharp bend in the road. 

As the road is a classified road on a bus route, 
vertical traffic calming was not an option and so 
the challenge for TWM was to provide a suitable 
alternative to reduce vehicle speeds and warn drivers 
of potential hazards of turning vehicles ahead. 

The solution:
Once TWM had fully considered both the needs 
of Dudley council and undertaken a thorough 
site visit, they put forward a solution to install a  
vehicle-activated triangle warning sign. The sign 
featured flashing ambers on each corner and dual 
text display of ‘TURNING VEHICLES’ and ‘SLOW 
DOWN’, with an in-built radar to detect speeding 
vehicles before the bend. The vehicle-activated 
sign was also complemented by TWM’s interactive 
chevrons on the bend.

”

Key benefits: 
• Minimal sign maintenance required

• Reduces road furniture clutter

• Intelligent signage using radar technology

• Flexible signage that displays multiple hazard 
  warnings

• Cost effective vehicle activated solution

• Integration capability with CMS

Heidi Marsh-Geyton, Acting 
Director of Public Realm at 
Dudley Council commented:

The location presented a number 
of problems to overcome, and TWM 
worked with Dudley Council to provide 
this innovative solution. Vehicle 
activated signs are well established, 
but this is a great example of the next 
step in ‘intelligent’ signs. Signs that 
don’t just activate with speed but can 
warn drivers of more than one hazard 
at the appropriate time. The integrated 
sign face also eliminates the need for 
separate warning signs, reducing street 
clutter. We look forward to seeing the 
benefits that this solution will bring to 
Dudley’s roads, and to working with 
TWM again in the future.

“
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GOT A QUESTION? 
CONTACT US:


